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Open eClass 2.1 - Asynchronous elLearning Platform

1. Introduction

The Open eClass platform is a complete Course Management System and it is the
solution offered by the Greek Academic Network GUnet to support asynchronous
eLearning services. It has been designed with the intention to support the conventional
educational process. It is actively supported by GUnet and is distributed for free as open-

source software.

The introduction of elearning into the traditional teaching process provides new
capabilities and allows new means of interaction between students and teachers. At the
same time, it supports the electronic management, storage and presentation of teaching
materials, transcending limitations of space and time and creating the necessary
conditions for a dynamic learning environment. The platform is accessible via a simple

web browser without any demands of specialized technical knowledge.

COURSE MANAGEMEMNT SYSTEM

(g OPENECLASS

English (en) [w

rch Home page

Q

|
Advanced search Open eClass - Asynchronous elLearning Platform

} Courses List Welcome to GUNet eClass! @

} User Registration

The GUNet eClass plaform is & complete Course Management System that
} Available Manuals supports Asynchronous elearning Services via a simple web browser. Its
goal is the incorporation and constructive use of the Internet and web Username
technologies in the teaching and learning process. It supports the electronic
management, storage and presentation of teaching materials, independently  pzszward
of the spatial and time limiting factors of conventional teaching and creating
the necessary conditions for a dynamic teaching environment.

The introduction of elearning into the traditional teaching process provides

new capabilities and allows new means of interaction between students and
. ?
teachers, through a contemparary technological peak environment. L e

User login

} Platform Information

} Contact

Copyright ©2002-2008 GUnet

Pic.1. Open eClass platform

This manual is a useful guide for the registered platform student users, in which one can
find analytical presentations of platform operations and potentiality. More specifically,
what is described is the student participation in the platform (student registration, user
profile, eCourse participation, access to educational material, electronic assignment
submission, eCourse agenda and informational announcements, following a learning

path, working in groups, discussion forums, self-evaluation tests, eCourse wikis, etc).
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2. Platform Registration

On entering the Open eClass platform with a Student identity, you will immediately be
allowed to explore a new dynamic learning environment. What is more, you will be able
to gain access to all available eCourses (open eCourses, demanding registration
eCourses, as well as “closed courses” that you have been invited/registered to by the

eCourse teacher). In order to do that, you will need to create a new student account:

Select: “User Registration” from the platforms main page. This selection leads
automatically to a) “Application for Creating a Student Account” or b) “Student

Account Creation”

Then click on: “new student account”

Home page = User Registration

e Lizt Open eClass - Asynchronous elearning Platform
ocurses Lis

P User Registratior: m :> pser Registration

) StudentAccount (Creation)
P Avazilable Manuzls

F Flatform Information

ng a POP3 mail account)
using an IMAP mail accoun t)

P Contact

nt (using an external Database)

TeacherAccoun t (Application form)

(using a POPZ mail accoun t)
unt (using an IMAP mail account)

unt (using an external Database)

Pic.2. Student Registration

Note that the appearance of the student account application form or the student account

creation form depends on the administrator’s policy.

2.1 Application for Student Account

In case the administrator has established a policy not allowing automatic student
registration to the platform, then you have to fill the student accont application form

with your personal details. More analytically, you will need to fill in:

1. Your personal information: Name, Surname, Phone number and e-mail

address).

2. The username you wish to have, which is the one you will be identified

with by the system.

3. Note: you are advised to use Latin characters for the username and no

special characters; only numbers or/and letters.
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4. Comments, where you can stress the reasons for registering to the
platform as a student.

5. Select the School or Faculty you belong to from the list and click on the
“Send” button.

The platform administrator will receive your application and after processing it you will
receive a registering comfirmation email message, which will refer to your log in
username and password. In case your personal information does not accurately provide
your identity or state the reason why you applied, the administrator will contact you by

email or phone call to get more information so as to create your account.

2.1.1 Student Registration (Automatically Account Creation)

If the administrator has set a policy that allows automatic student registration to the
platform, filling in the registration form will automatically create your student account.
More analytically, you will have to fill in:

1. Your personal information: Name, Surname, Phone number and email

address, as well as your Student Identity Number.

2. The username and password you want to have. They will be used by the
system so as to identify you. Your password has to be typed twice for

confirmation.

Note: it is suggested that the username and password should be written
in Latin characters and not include special characters; only numbers
and/or letters.

3. Select the Scholl or Faculty you belong to from the list.

4. Finally, click on the Registration button.

FgrEtrasan

Pic.3. Student Account Registration
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The system will check your personal information and automatically create your personal
student account. At the same time you will be introduced to your personal portfolio in

the platform and allow you to register in all available eCourses.

2.2 Alternative Student Accounts

If the installation of the Open eClass platform you use supports users’ authentication
through LDAP, IMAP, POP3 or External MySQL, then the “Student Registration” link leads

to a choice of alternative registration means.
MNew Account

Alternative Selection :
Mew Account (using a POP3 mail account)
Mew Account {using an IMAP mail account)
Mew Account (using an LDAP account)
Mew Account {using an extermal Database)

Pic.4. Selecting a way to register as a student user

2.2.1 Student Registration through LDAP account

If you have an account in your Institute LDAP Directory Service then click on “New

Account (using an LDAP account)”. More analytically:

(1) Fill in the email and password you have in the LDAP Service. In that way,
you will have access to the Open eClass platform using your email address and

the already existing password.

(2) Select the LDAP Server of your Institute,

(3) Choose the School or Faculty you belong to from the list
(4) Click on the “Registration” button

If the information you have inserted is correct, the platform will ask you to

confirm the specific action. Click on the “Add” button

In any case, you will receive an email message confirming your registration and clearly
stating that user authentication through LDAP Service has been exploited for access to

the Open eClass platform.

2.2.2 Student Registration through IMAP, POP3 Authentication

If you have a POP3 or IMAP email account, you can register through that account. Fill in
the application form with the username and password you use in the database and then

click on the “Registration” button.
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2.2.3 Student Registration through External Database (MySQL)

If you have an account in an external MySQL database, you can register to the platform
through that account, too. Fill in the application form with the username and password

you use in the database and then click on the “Registration” button.

2.3 User Login

After you have registered an account with Student rights on the platform, you will have

to type your username and password every time you enter it.

User login

Uszername

Fazsword

Forgot your password?

Pic.5.User Login

By doing that you will have a student user access in all available eCourses modules, that
are analytically presented below. If you forget you your password, you have to click on
the “Forgot your password?” link and follow the instructions. Please notice that the

instructions will be sent to your email address.
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3. User Portfolio

By logging in the platform (inserting your username and password), you will enter into
your personal portfolio, an area that allows you to organize and control your eCourses

participation in the platform.

User portfolio

B User portfolio

Welcome to your personalized portfolio @

MY COURSES MY DEADLINES

A4

GUDI101 - AnzAzuBipwon & PiBman oTo Xéopo YAonoinon mag karavepnpévng epappoyis
ey Deadline of Submission: 2009-01-07

NOCGU100 - Aiay=ipion Tonikav AmTiwev oz
nzpifadAAov Ms Windows 2000 & 2003

MY LATEST DOCUMENTS

NETGU2320 - Aikrua upnAov Taxutrov
NETGU100 - Network Topologies MéBnua 1o - (2008-10-14)
Mabnpa 20 - (2008-10-14)
Mabnpa 30 - (2008-10-14)

TELEGU127 - YnoompiEn nAarpoppag e-Class

Mabnpa 4o - (2008-10-14)

EmnAsév uAned - (2008-10-14)
EnnAfov YAikd - (2008-10-14)
=minAfov uAikd - (2008-10-14)
EninAsov uAued - (2008-10-14)

NETGU101 - Merd8oon Azdopivav & Aiktua H/Y
i

NOCGU140 - Hpepida GRNET-TECH

SEMGU100 - Exnaidzuon Exnaidzutav
emnAfov uAnes - (2008-10-14)

praktiki askisi +1.doc - (2007-10-08)
Differences 2000vs2003.txt - (2007-09-28)
Q&A.pdf - (2007-03-02)

Win2K Admind. pdf - (2006-02-08)

Win2K Admind.zip - (2006-02-08)

Windows 2000 Permissions.pdf - (2006-02-06)
Sharing Server Resources.pdf - (2006-02-06)

o P EEMGU105,07 OHIOTEACIYXOONNGs a o o vt o e SpBTMIsSIONS_example.pdf - (2006-02-00) |

SEMGU102 - 1. Mapexopeveg unnpeaicg
unooTpiEng n-pabnong kai napaywyng
noAupiowv

SEMGU102 - 5. Zuyxpoviopog Bivreo pe
Srapivase

SEMGU104 - 2.Texvikd, oxnvoBznicd BpaTa
emcovoAniag kai pumapon

¥ ¥ W VW W VWV W

Pic.6a. Analytic Student-User Portfolio

Personalised portfolio

B Personalised portfolio

Welcome to your personalized portfolio @

My registered courses (Student)
Code Teacher Unragists
AnzAzuBipwon & PUBpion oTo Xwpo Tuv TnAzmkovwviav (GUDIL01) kaf. Bagikziog Maykhapng

Aiagsipion Tonkdv Amrbov o= nzpiBdAlov Ms Windows 2000 & 2003 Koorac Townévac

(NOCGU100)

Airua upnAdv ToyuriTey (NETGU230) Kibarag Tapnay

Network Topologies (NETGU100) Kibarag Tapnavng

YnoompiEn nAarpdppac e-Class (TELEGU127) Sdng acdyxpovng TnAsknaibeuong
MzraBoon Azdopivev & Aikrua H/Y II (NETGU101) TnhAfuaxog Pantng

Hpzpida GRNET-TECH (NOCGU140) Kaorag Topnavng

Exnaidsuon Exnadsurav (SEMGU100) Ap. Iwavvng Mapkam®Tng

1. £G unnpeoisg piEng n-péBnang kar napaywyi; N vrehiic A _
noAupiowv (SEMGU102) Ap. Navrehfic Mnakaclipag
5. Zuyxpoviopde Bhvreo pe Biapdveize (SEMGU103) Lot g ELL TS (i

Aoy
2.Texvikd, anvebemid Bipara skovoAnpias kar pumopod (SEMGUL04)  Mavayiisrns Mapkéncuhos
7.82para Achyxpovng TnAexnaideuong (SEMGUL06) 'f"qz‘:‘,“:“gn'['*' L. Efnvrapidne, A.

o 2 T &7’&7&7&7&7&7&7&79

Karavepnpiva suoripara (NETGU231) Kaorag Topnévag

MY ANNOUNCEMENTS

grr2008-11-14  (Course: AikTua upnAdy TaxuthTev | Tutor: Kiotag Taipnavng)

P T RPN e - P Y T - o

Pic.6b. Simple Student-User Portfolio

On the left menu, you are provided a series of choices concerning eCourse registration,
editing you personal profile, your personal eCourse calendar, personal statistics etc,

which will be presented below.
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On the right column there is a list of attended eCourses. In the courses you attend as a
student, there is an “unregister” choice in the course, so that you can delete it from the
list. If you click on the title of the course you enter it with the rights of a student-user.
Finally, in the analytic student portfolio view you are provided with information
concerning your eCourses, your assignments deadlines, your latest documents, your
eCourses latest announcements and the latest submission in your eCourses discussion

forums.

3.1 Modify your profile

Choose “modify your Profile” from the left column of the user portfolio, and change your
personal information, like username, password, email address, portfolio’s language and

view. Type the new information in the corresponding fields and click on “Modify”.

At the same time, you will be able to view your last ten visits to the platform, at the

bottom of the screen, below your personal information.

Modify my profile @

| Madify password | Unregister User

First Name EK-‘.’;--_—--:L'

Last Name i Tonavng

Username

Email

StudentID

Maodify portfolio view

® Greek
OEl*insI*

Modification

Language

Pic.7. Change of profile

Note for LDAP, IMAP, POP3 users: LDAP, IMAP. POP3 users cannot make any

changes to their profile. They can change only the portfolio’s default language and view.

3.1.1 Deleting an Account

You are also delete your account from the platform if you choose the “Delete Account”
link. However, you first need to unregister from all the eCourses you have been
attending and then click on the “Delete Account” link on top of the screen. You will be

asked to confirm this before your account has been deleted.
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3.1.2 Changing Password

Lastly, you are also given the opportunity to change your password in order to access

the platform. You need to type the old and the new password and then click on the

“Modify” button.

Modify password

Current password

New password

New password (again)

Madification

Pic.8. Changing Password

3.2 Course registration

If you click on “Course Registration” on the left column in your personal portfolio, you
will be transferred to the platform’s eCourses list, from which you can select the
eCourses you want to register in your personal portfolio.

The course list that appears includes the courses available, grouped by the Faculty they
belong to. First, select the Faculty and then choose the courses you wish to attend by
marking (V) the checkbox next to their title. After having made your choices, click the
“Change Submission” button to complete your eCourses list.

Your personal Portfolio will now include all the selected courses in the "“Attended
Courses” list. Click on any course title you want, so as to enter the eCourse area with

student’s rights.

Course Selection
Courses List / Selact faculty: AikTua Kal EMKovoavieg b
Faculty / Department: AikTua ka1 Emikorvemvieg Under-graduate | Post-graduate | Other
Under-graduate beginning
Registration Code Teacher Type
O Gtryrtytry (NETGUZZE) BAZIMEIOZ BAZINEIOZ =]
E ;' Introduction to computer networks (NETGUZ25) Kaorag Topnavng Ei]]
O mathimatika (NETGU125) ¥rysoula Tsemperlidou =]
] Aviyveuon EiofoAov o= Alktua Emkonvenvicow (NETGU147) Eppavounh Kupiakdkng Ei]]
E;- Bdosic AzSopivuv (NETGUZ233) Kdiorag Topnavng =1
~ __A.__‘.._. N Ty . L .,_...-L Py e i AR il [T . - P a P

Pic.9. Course list
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3.3 My Calendar

If you click on "My Calendar” on the left menu of your personal portfolio, you can see a
calendar of events that have been included in all the course agendas you have registered
for. In that way, you can better organize your (weekly/monthly) programme in the
platform.

My Calendar

<< December 2008 =

Monday Tuesday Wednesday Thu Friday Saturday Sunday
2 3 5 (Today) 6 7

8 9 10 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30 31

Pic.10. My Calendar

3.4 Personal portfolio analytic view

If you choose analytic view in your personal portfolio settings you are provided with
information concerning your eCourses, your assignments deadlines, your latest
documents, your eCourses latest announcements and the latest submission in your
eCourses discussion forums. So, you are informed for all the eCourses that you attend

without needing to check each eCourse separately for updates.

User portfolio

3 User portfolio

Welcome to your personalized portfolio @

MY COURSES ‘ MY DEADLINES

A4

GUDI101 - AncAcuBipwon & PhBjion oTo Xdpo YAoncinen pm
Tov TnAenkove v Deadline of &

NOCGU100 - Aagzipion Tonnciy Ancriov oz

unpivng spapuoyrg
nission: 2000-01-07

nepiBiAhov Ms Windows 2000 & 2003 5 P ———
NETGU230 - Aixrua uynAdv Taxumirey
B
NETGU100 - Natwork Topologies B MaBnua 1o - (2008-10-14)
TELEGU127 - YnoaripiEn nAarpdppog e-Class B =
Ed MaBnua 3o - (2008-10-14)
NETGU101 - Mstadoon AsSoptvmy & Aiktua H/Y & 2008-10-14)
i Ed En 6 - (2008-10-14)
NOCCU140 - HucpiSa GRNET-TECH En D=EIIIAEE
Ed en uhicd - (2008-10-14)
SEMGU100 - Exnaibsuon Exnaibzuriv I En, 16 - (2008-10-14)
=nu uhico - (2008-10-14)

SEMGU102 - 1. Napexdpeves unnpeoic

- . 3 praktiki askisi +1.doc - (2007-10-08)
unooTipiEng N-palnans kai napaywyis

noAupzowy Ed Differences 2000vs2003.txt - (2007-09-28)
QEA.pdf - (2007-03-02)

SEMGU103 - 5. Zuyypoviopss Bivreo pe . o
SenTe Iy 4.pdf - (2006-02-08)

p - (2006-02-08)
SEMGU104 - 2.Teyvnch, ownvoBemics Bipara o pdf - (2006-02-06)
EEEEEE Anyiag kar pumopol B Sharing S s.pdf - (2006-02-06)

o MEEMGU10fe 7 BN R MO0, e o o D O i e RSB ORI -

Pic.11. Analytic Student-User Portfolio
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3.5 Search

If you click on the “Advanced Search” button at the top, you can search on the platform
courses based on the title of the course, any keywords, the teacher or the course code.
It should be noted that only courses in which you are allowed access (“open courses” or
“registration open courses”) will be included in the search. What is more, you can do a
simple search by typing the text you like and click on "OK"”.Note that you can also search
from the course homepage. In this case, the search will be done only through the

specific eCourse educational material.

3.6 Exit

Finally, you can sign out of the Open eClass platform, by clicking on “Exit” on the right
side, at the top of the screen. In that way, you inform the platform about the end of
your session and avoid the inconvenience of someone else using the platform with your
account (username or password). This action is especially important for the safety of

your eCourses when using public computers.
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4. Platform’'s eCourses

The eCourse is the core part of the Open eClass platform. Each course is an autonomous
entity in the platform, which integrates a series of learning tools (modules). The eCourse
is, in fact, a modular structure, which is organized and maintained by the teacher in

charge. More specifically, the student user eCourse home screen has the following view.

Home page * Introduction to computer networks » About

[ Introduction to computer networks

About @

Description Course code: NETGUZ35
Intreduction to computer network architectures, protocols, local Teachers: Kaorag Topnavng
area networks technologies,the 031 model, network models Faculty: AikTua kal Enikoivavieg
(Ethernet,token ring, FDDI1, ATM, etc),networking devices Type: Undergraduate
(hub,bridge,router,sv gh speed networks,network

managment,intranets and internet technology.
Contact Teachers: (Email)
Course Keywords: computer networks architectures, protocols
local area networks technologies,the OS5I model, network
models,Ethernet,token ring, Fi 1, networking
devices, hub,bridge, router switch,high speed networks, network
managment,intranets,internst

Pic.12. eCourse homepage - student view

On the eCourse home screen, there is a short description, in which basic information
(title, code, responsible teacher, department etc) are reposted. Also, there is an “email”
hyperlink, which allows registered student-users, who have defined their email address
in their profile, to communicate with the course teacher via email. On the left, there is a

menu with all the active elLearning tools (modules) provided for the eCourse by the
teacher in charge.

4.1 Course Description

Course description is a module providing useful information about the course syllabus,
like course short description, course ID, goals and educational material, evaluation and

testing, supportive educational material and activities and any other information the
teacher values as being important.

Course Description @

Course Content

L. etc), networking
internet techno

Pic.13.Course Description
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4.2 Agenda

The Agenda module informs you about the most important events of the course in a
chronological order (conferences, meetings, evaluations, etc). You have the choice of
altering the presentation order of events (recent-older), by clicking on the “Reverse

presentation order” that is on top action bar.

Furthermore, the events presented in the agenda may include hyperlinks which can be

clicked to transfer you to the associated content.

Agenda @
Events
Calendar December 2008
Monday December 1, 2008 (Hour: 14:20)
First course (Duration: 1 Hour)
We did an introduction to computer networks

Pic.14. Agenda

4.3 Documents

The module “Documents” is the area where the educational material of the course is
stored, organized and presented. More specifically, this module provides a useful file
organization and grouping mechanism for educational material (texts, presentations,
pictures, diagrams, etc) through a folder, sub-folder system. This tool works as a
common file manager tool, allowing the responsible teacher to organize all the available

course documents in folders.

Exercises @

Time Attempts

Exercise Name Start End -
constrain allowed

TCP protocol 2008-12- 2009-12- 15 minutes o/z
You have to tell what is the type of TCP protocol 7 Also you have to 04 p-d

rite @ single description of it

How the switch is working? 2008-12- 2009-12- 10 minutes
You have to write how the switch is managing the packages 04 14

Pic.15. Documents Module

In order to open a course document file click on the file title and then click on “Open”. If
you want to download and save a course document file to your local pc click on the file
title and then click on “Save”, and type the folder you want to store it in. Transfer will
start immediately. An explanatory text (comment) may follow below the file name, so

that you can determine its content without opening it before.
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4.4 Announcements

The Announcements module allows registered users’ enlightenment on specific course
issues. At the same time, it allows course teachers to send announcements to registered
students, who have defined their email address in their profile, via email. (*Modify your

Profile” in user’s portfolio).

Announcements @

Announcement

find additional information for the first assignment here :

http:/ f www.functionx.com/networking / Lesson01.htm

Pic.16. Announcements

4.5 Forum

The eCourse discussion forum is a teacher - student interaction module. The platform
offers the opportunity to create forums, allowing participation to all registered in the

course users (students and teachers).

Forums @

Forums Topics Posts Last Post
Groups forums

/é\ Forum of the group 1 = . ra

L=

Main

|/é\'l General forum
\—=/ Dis on on all topics concerning this course

Pic.17. Forums

Furthermore, you can see the last insert in every forum subject, the number of forum
subjects and the number of messages. Clicking on a topic you can participate in the units
it includes. More specifically, you can watch all topics discussed , the topic sender, the
date the message was posted, the answers sent for the specific topic, and the number of

times it has been read, as well as the date and time when the last answer was sent.
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Reply @

Topic Review

Topic Answer: Welcome message

Message Body:

I Suhmit] [ Cancel Post

Pic.18. Answer to a forum

If you want to read messages in a topic, click on the topic title and you will see its
contents. Messages are read downwards and at this stage you have some choices to
make. In order to send an answer click on the “"Answer” link and type your message in
the textbox and then click “"Submit” to send your message or click on “Cancel” if you do

not want to send it.

If you want to start a new conversation, click on “New Topic”. Type the topic of the
conversation and the message in the corresponding textboxes. In case of a mistake you
will view an error message. Sometimes, it is necessary to use the “Go Back” button of

the browser so as to make the error message disappear.
New topic

Topic elements

Subject:

Message Body:

I Submit ] I Cancel Post

Pic.19. Submission of a new topic

If the course teacher has added you in a group (see Groups), it is possible that there will

be a folder with group discussion forums. These forums are usually closed to group
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members depending on the teacher’s decision. "My Team” will appear next to your group

forum. If groups are closed, you can click on the groups you belong to only.

4.6 Links

The Links module gives you the opportunity to add useful Internet resources and
categorize them at the same time. They have been organized by the course teacher and

each one of them has a title and a description with further information.
Links @&

— Links

Computer networks description from wikipedia
In this famous encyclopedia you can find a lot of information about computer networks

Google
Quick and powerfull search engine

Pic.20. Useful Links

The links chosen by the teacher may be grouped. You can choose “"Show” if you want the

links of a group to appear on screen and “Hide” if you do not want them to appear.

4.7 Course Assignments

The Course Assignments module is a very useful tool since it allows the electronic
admission, submission and evaluation of course assignments. More specifically, it allows
registered student users to upload electronically their assignments in the platform until

the submission date and then see their grade, after the teacher has graded them.

If you click on “Course Assignments”, you can see the assignments placed on the
platform by the course teacher, the deadline for submission, and the grades, if the

assignments are evaluated by the teacher.

Assignments @

Title Deadline Submitted Grade
Designing a simple network 2009-02-16 (in 73 days) L}
Creating a Virtual Private Network (VPN)... 2009-02-25 (in 82 days) [l

Pic.21. Course Assignments

If you click on the assignment title, you will be able to see more information about the
assignment, like the title and description of the assignment, the starting date and the
assignment submission deadline, the type of assignment, individual or group one. You

can upload your assignment from your pc to the platform.
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Submit

Filla=: I.' \[ imerits and Settin|  Avaiiforom

[ Submit |

If yau subrmit another file, the old file will be replaced by the new one
Pic.22 .Assignment upload

e Click on "Browse”, navigate yourselves in your local driver and select the file

you want to upload
e You can type a description of your assignment as well
e Click on the “Send Assignment” link

The uploading process starts and you will soon be able to see your assignment document
in the assignment submitted list. Notice that you cannot delete documents you have
already uploaded, but you can upload revised versions of your assignments, so as to
replace the previous ones, until the deadline, you are otherwise denied the opportunity

to submit your assignment.

4.8 User Groups

Another course module that allows cooperation and interaction among the students is
the User groups. A group of users is a team of course registered students who share the
same forum and the same file and assignment uploading area. If the course teacher has

set a number of user groups, you can click on their group’s name to see:

Groups @

Group name Registration Registered Max.

group 1 Registration a 8

Pic.23. User Groups

e The groups of users organized by the teacher
e The number of registered users in each group
e The maximum number of users possible to be registered in that team

e If you belong to a team, there is a "my team” sign next to the group title
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If there is a “Registration” option next to the group names, these teams are not full and
you can register. If you have registered to a team which is not full of members, in order

to participate:

e C(Click on the "“Registration” option next to the group name you want to

participate in

e Then, click on “"Add me to the Group”

Group area @

You are now member of this group: | Forum | Documents

Group Info
Group name : group 1
Group Tutor : none
Description : none

BT IR IEEC Name Surname StudentID Email

Maveng EEnvrapidng 2046 jexi@moc.uoa.gr

Pic.24. User add to group

Since you are a member of a group, you are provided a communal document area so as
to share files with other members of the group, as well as a group forum. The document
area allows you to upload, rename, delete and remove files, create folders and sub-

folders so as to organise your documents in a better way.

Group Assighment

If you want to submit a group assignment you have to upload your group’s assignment
file to the common group document area and the click on “Publish” and fill in all the form

fields very carefully. Any member of the group can submit a group assignment file.

Documents @

|Gr0up area |Group forum |Create directory | Upload file

Upload file : Browse... Upload
Folder: Root directory
First Name Size Date Publish Actions
¥ Ergasia Omadas 1.doc 10.5 KB 05.12.2008 Publish =] & x

Pic.25. Group assignment
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4.9 Exercises

This module provides self-evaluation exercises for students, which have been created by
the course teacher. Its basic aim is students’ training on course material. Some

exercises may have a time limit or maximum number of attempts (teacher’s choice).

Exercises @

Exercise Name Start End Time Attempts
constrain allowed
TCP protocol 2008-12- 2009-12- 13 minutes oz
You have to tell what is the type of TCP protocol ? Also you have to o4 27
write @ single description of it
How the switch is working? 2008-12- 2009-12- 10 minutes
You have to write how the switch is managing the packages 04 14

Pic.26. Tasks

More specifically, if you want to take a self-evaluation exercise, choose the one you want
by clicking on its name. Questions appear automatically (multiple choices, gap filling,

column matching), based on the course teacher’s choices.

In case of multiple choices, you choose the answer you regard correct by clicking on the
selection box next to it. In case of gap-filling, you type the answer you regard correct in
the blank and in case of column matching questions you choose the correct answers
from the lists of options. After answering the questions, click on “Submit” and wait for

the results page.

Your answers and total score appear on the results page. You can return to the course
contents through the navigation bar on top of the page. It should be noted that you can
solve a self-evaluation exercise as many times as you wish, since the course teacher is

not informed about your results.

Exercise Results
About networking devices

You have to write how the switch is managing the packages

DQuestion: 1
About the OS5I layer of repeaters,Hubs, Bridges, Switches and Routers

Element List Corresponds to

!/ Layer1

!/ Layer 2

Bridges - !/ Layer1
Switches Layer 1/ Layer1

Question Score: 15/20

Your total score is: 15/20

Pic.27. Exercise results page
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4.10 Video

It is a module presenting multimedia educational material. There are two choices,

video file or link to video that is stored in a VOD Server (Video on Demand) Server.

These two choices are transparent for the students. Every video has a title and a short

description.

Video @

Folder Video

Desinging a home network

In this video I show how to desing a simple LAN

Pic.28. Video

So, if you want to access the multimedia educational material that the course teacher

has added in the eCourse video module, you have to click on the title of the video you

want to watch, and the systems opens it with the associated video player (ex. Media

player, QuickTime, Real player, etc).

4.11 Dropbox Module

The Dropbox module is a collaboration tool used by teachers and students to

exchange course files.

Dropbox @&
| File Upload
File Upload
File : Browse
Sender : i EEnvTapiing Mavvng
File description :
Send to :
Send
RECEIVED FILES X
File Sender Date Delete
S Warnings.pdf (129 kE) Townavns Kiarag 2008-12-05 / 12:00 (Last updated 05-12-2008 / 13:00) ¥
Some warnings in the first exercise
SENT FILES
File Recipient Date Delete

The list is empty

Pic.29. Dropbox - File Exchange form
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You can send and receive any type of text files, pictures or presentations. In order to
send a file, click on “Upload File”. In the file upload form that appears first select the file
you want to send from your computer using “Browse” and type a short description.
Then, select the file receiver from the course teachers list and click on “Send”. If you
want to send the file to more than one teacher (if any), click on the teachers names
holding CTRL.

The Dropbox module includes two File Exchange lists. The Inbox list includes the files
you have received by the course teacher, along with some further information
concerning the file (sender, description, file size and date it has been sent), and the Sent
list which contains files you have sent to the teacher. You can delete all or some of the
files from the list by clicking on the delete icon. Note that, the file is not deleted from the

platform’s database, only from the Dropbox file list.

4.12 Questionnaires

Questionnaire is a new module providing interaction between teachers and students.
Course teacher create poll questionnaires about the course in order to have feedback
from the students.

If you want to participate in a questionnaire click on the questionnaire’s title from the

list, and all the questionnaire’s questions appear so that you can answer them.

Questionnaires @

Creation

Title Craator Date

Start Date End Date Participation

Better protocol for multimedia streaming Topndvng KwoTag cHHET e

Router OSI layer Topnavng Kiorag IR0 12 g 2008 I2 g a0 22

Pic.30. Questionnaires List

You answer the questions you by selecting the corresponding answer box and then you
click on the “Next” button to proceed to the next questions. When you have answered all

the available questions you press the submit button.
Participation @

Better protocol for multimedia streaming

What is the best choice of protocol to create a multimedia streaming application ?
Cuorp

OrTcr

® Don't know / No answer

Pic.31. Questionnaires Submission
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Questionnaires @

Title Creator Cr[e):tleon Start Date End Date Participation

Better protocol for multimedia streaming Topnavng Kaoorag

Router OS5I layer Topnavng Kaorag

Pic.32. Participation in a Course Questionnaire

You cannot participate in the same poll again. For your own help there is a “You have

previously participated” sign in all the questionnaires that you have already answer.

4.13 Teleconferencing

The Teleconferencing is a message exchange module (chat). Students can type a
message and click on “*>>" to exchange messages with other course register users. This
module offers real time communication for course participants regardless the special

limiting factor.
Teleconference @

Type your message below

2008-12-05 / 12:54 - Topnavng KooTtag : Today at 16:00 I will talk about LANS
2008-12-05 / 12:54 - Townavnc Koorag : Hi!

Pic.33. Teleconference - Chat

4.14 Learning Path

The “Learning Path” module incorporates into the Open eClass the SCORM prototype
technology (Sharable Content Object Reference Model). SCORM is a standard for web-
based elLearning. It defines how the individual instruction elements are combined and

sets conditions to the platform for using the content. This module offers the opportunity
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to the course teacher to create a sequence of steps (learning path) as learning activities,

which should be followed by the students.

Teacher creates learning paths using the course material (course documents, self-

evaluation exercises, Internet useful links, course description etc.) or he can insert a

SCROM type object, as a specific learning action sequence of an eCourse.

Through this module, the student can be navigated in the available educational material

and follows the steps as set by the teacher, in a specific order. Also provides platform

the ability to watch learning progress, time and evaluation of the student in the several

learning path steps.

The learning path consists of units (at least one). The units are independent learning

objects. In the current Open eClass platform, these tools may belong to one of the

following five categories:

Documents: Documents available in the course "Documents” tool. They may be
”

anything you have created as long as it is available through the “Documents

tool.

Exercises: Self-evaluation exercises which are available on the course

“Exercises” tool.
Links: Useful links available through the course “links” tool.

Course Description: The description that is available through the "“Course

Description” tool (description, course content, educational activities, books, etc).

SCROM type content: These units are the result of inserting course packages
that are compatible to the SCROM standard. Their contents depend on what has
been included in them by the creator, which is documents, exercises, links, text
and anything else that is approachable according to the SCROM definition, so that

the platform can use it appropriately.

Learning Paths &
Learning Paths Progress

Learning about LAN |:| 0%
Course progression : ] 0%

Pic.34 Learning Paths list

In order to start a learning path, you need to click the learning path title from the list. At

first, each learning path progress and course progress will have a proportion of 0%.

After all learning paths of a course have been completed; its progress will be at 100%.
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Learning about LAN

Learning Objects Progress

_I Course Description I:l 0%
B Lan.par [
Learning path progress: I:l 0%

Pic.35. Learning Path Units

Preview

Actions: ‘ ’ — E Learning path progress:ilSD%

Pic.34. Learning Path Actions

There are some useful information and options:

e If you click on the arrows 4 you can move on to the next learning path

unit or return to the previous one.

K . . . .
e The = signs allow you to see the unit on the whole screen or remain in

frames.

o If you click on the - sign, you can return to the learning paths list and not

complete the learning path at that particular moment.

e If you have successfully completed the unit, there is a check next to the unit

name.

e Also when a learning path unit is completed, progress can be seen on the
corresponding bar, while its indication is 100% when all of them have been

completed.

4.15 Wiki Module

The Wiki module is a new collaboration tool introduced in the current version of the
platform Open eClass. Wiki is a course tool that allows register users (teachers and
students) to create and edit Web page content. More specifically Wiki supports
hyperlinks and has simple text syntax for creating new pages and cross links between

internal pages on the fly.
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Title Description Number of pages Recent changes

1 3

Pic.36. Course Wiki list

In order to participate in a course Wiki, click on the "Wiki title" link from the course wiki
list. Then click on “edit this page” and make any changes you want. To get the list of the
last modified pages click on the link "Page history". Please note that you can create
easily cross links between internal pages by marking the linked text and clicking the
button link or by placing the marked text between square brackets (ex. the [solution] of

this problem is...). The word solution is a link.

5. Platform’s Support

The Open eClass is distributed for free as open-source software. Every platform
installation is supported by the local administrators who are responsible for the
platform’s operation, as well as the service of registered users’ (teachers, students)

requests.
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